Longtime Express
Employment
Professionals

Owner Retiring
as New Owners
Continue the Legacy
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by RONNI WILDE — CBN Reporter

hen  Connie  Worrell-Druliner
Wand Stephanie Miller, owners of

Express Employment Professionals
in Bend, decided the time had come to
pass the baton of their business along to
new owners, they faced a challenging goal.
“The only way | could sell and retire was to
know that this community and our clients
are being left in a better place, and to
know that the future is bright,” says Worrell-
Druliner, who purchased the franchise
and opened the Central Oregon office of
Express back in 1984. “| put my head on a
pillow of gratefulness every night knowing
we have achieved this. | feel like we are
family passing to family.”

The local Express office is indeed a family
affair: Miller is Worrell-Druliner’s daughter,
and the two have been partners and co-
owners in the business since 2015. But
Miller, who is married and has two children,
has worked side by side in the business with
her mom since 1997. “I came home from
college in 1997 to help with my stepfather,
who had cancer, and since then, | have sat at
every desk in the office, she says. Now, the
two women have decided to move on from
the business simultaneously, and it can be
said that the office is coming full circle.

The business has been purchased by Bill
Stoller, founder, CEO and chairman of the
board of Express Employment Professionals
International, which has 860 offices in the
United States, Canada and South Africa.
Worrell-Druliner met Stoller while working
at Acme Personnel Services in the 1970s,
when Stoller and partner Bob Funk were
also working for Acme. In 1983, Stoller
and Funk purchased some of the Acme
franchises, dissolved Acme and began
Express Employment Professionals. Worrell-
Druliner was serving as office manager of
Acme in Bend, and went on to purchase the
Bend franchise of Express in 1984.The Bend
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Madras Officials Working
Toward Creative Redevelopment
of South Gateway Site

by RONNI WILDE — CBN Reporter

he South Madras Gateway, a landmark
Tspot in the City of Madras, will likely

see redevelopment in the near future.
Jefferson County, in close consultation with the
City of Madras and the Madras Redevelopment
Commission, have been seeking expressions of
interest from creative, experienced development
teams to redevelop the site, and several
interested parties have stepped up at this point.

“I've talked with several developers, design
professionals representing developers and
property owners about the project says
Nicholas Snead, AICP, Community Development
director for the City of Madras. “At the January
12 Pre-Submittal meeting, we had three
individuals attend. That might not seem like
very many people attending. However, those
who attended represent those who | believe
have interest in the project and are likely to
submit proposals.”

The goal for the site is to redevelop it and
add retail, dining, entertainment and/or office
spaces that aren’t currently being offered in
the community, says Snead. “Additionally, we'd

THE SOUTH MADRAS GATEWAY | PHOTO COURTESY OF THE CITY OF MADRAS

like to see quality development that includes aesthetically pleasing
architecture and uses that visually communicate activity through
outdoor seating for dining or recreation, a prominent plaza or otherwise.
This site is unique in that it has over 15,000 vehicles that pass by it every
day. We want to see high-quality development and uses.”

At this point, Snead has received five inquiries from parties interested
in the project, but none that can be made public yet. “I've been asked
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The Quad at Skyline Ridge

New Life Breathed into Former Bend Bulletin Building

by RONNI WILDE — CBN Reporter

n a season punctuated by change,
I transition and fresh starts, one of

Bend’s most notable buildings has
received a transformation over the
past year that will bring new life to
the property, while maintaining and
enhancing its core ambience.

The Quad at Skyline Ridge, formerly
the home of the Bend Bulletin, has
been renovated into an impressive

new business campus, and is
scheduled to open in late January.
The new owners, Next Development
Group, along with the remodeling
team comprising STEMACH | Design +
Architecture and Pacific Construction
& Development, have created a space
that is adaptable, fluid and lovely,
and can accommodate businesses of
just about any size.

“The team chose not to market
the building for leasing until it was
almost done,” says Dan Kemp, CCIM, president,
partner and broker with Compass Commercial
Real Estate. “We did this on purpose. It’s a lot
easier for people to catch the vision by walking
through the finished product than it is during the
construction phase. We've had a fair amount of

ARTIST'S RENDERING OF THE NEW LOBBY AT THE QUAD AT SKYLINE RIDGE | RENDERING COURTESY OF

COMPASS COMMERCIAL REAL ESTATE

interest, but just started marketing the office space 30 days ago.”
The facility, located at 1777 SW Chandler Avenue, has been
completely remodeled into class A office and industrial suites with
stunning glass entries, a second-floor catwalk, Ben Hull custom
artwork and furniture and high-end modern finishes. Windows
have been added to take advantage of the views and let the light
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Business & Industry

he Quad

Continued from page 1

in, and the landscaping and parking lot have been re-done.

Office suites are available for lease from 255-8,824 square feet, and industrial/flex
space is available for lease of up to 22,707 square feet. Suites and executive offices
can be combined in a number of ways to create a custom footprint based on the
needs of the tenant. The building provides office users with an upscale alternative
that has a modern feel, common areas that create mingling opportunities and a
space that is bright and airy. The industrial space is situated in the room where
the old newspaper insertion lines were located. “The owners are very selective
about who will go into this space,” says Kemp. “The goal is to really differentiate
the building from the rest of the market.”

The old printing press room will serve as creative flex space, and Bend-based
family business Red Plate Foods has leased part of that area.”We are very excited
about our upcoming move to the Quad. Red Plate continues expansion across
the U.S. in both retail grocery and food service, and space is extremely tight
at our existing facility,” says Becca Williams, president and co-founder of Red
Plate. “The Quad location triples our capacity and provides a beautiful, efficient
workspace where we can add needed equipment, and our team can focus
energy on growth rather than shuffling stuff around.” She continues, “The Quad
owners' vision for the building is stunning, and it is unusual to find industrial
space in such a beautiful complex. Our area accommodates Red Plate’s growing
bakery operations and comes with loading docks and three-phase electrical
power. Because of extensive renovation to the entire building, we also have an
opportunity to design the production area for maximum efficiency and co-locate
office space for administrative roles.” Williams says the new space will also have
a retail component, though that piece of the company’s move into the Quad
is still under discussion. “Though we have a solid vision in place, we are still in
planning phase to some extent as permits are progressing with the city. In any
form, we are excited about connecting with our customers in a Red Plate bricks
and mortar location,” she says.

The Quad team says they expect a variety of users to move in, but there is room
to house a 20,000-30,000 square-foot-space user if needed. “A variety of suite sizes
were created, based on historical leasing activity, to accommodate a wide range of
different office users. Suites can also be combined in a number of different ways to
accommodate bigger users,” explains Kemp, who is heading up the leasing along
with fellow Compass Commercial broker Adam Bledsoe. “There are roll-up garage
doors for office suites so people can roll ‘em up and mingle on Friday evenings.
This will be great for company events and Christmas parties too.” To help create
a community atmosphere, the team has placed bar stool seating throughout the
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building, four common-area kitchenettes as well as common bathrooms in the
middle of the space. A catwalk was built on the second floor to create a storefront
feeling amongst the separate suites. The lobby area is distinguished with the use
of heavy ropes that create privacy and serve as sound barriers, and the original
flooring has been preserved. “We maintained the Deschutes River design that
flows from one end of the building to the other, and it has been beautifully
polished and finished,” said Kemp.

Next Development Group, LLC, a privately held, full-service real estate
development, investment and management firm based in Bend, acquired the
former Bulletin building because of its unique fit within the community. “Next
Development Group looks for projects that create real value in the community,’
says Kemp. “The building’s location next to the OSU Cascades campus, along
with the history of the local paper, makes this property important in the Bend
community. The needs for office and industrial space are changing as companies
become more efficient, and buildings like this need to be repositioned to keep
up with those changes.” Next Development focuses on investing in strategic real
estate ventures throughout the Pacific Northwest, and has acquired, managed
and sold commercial properties consisting of mixed-use office buildings, multi-
tenant industrial warehouses and undeveloped land.

Kemp said the process of purchasing and transforming the property did notcome
without its challenges. “Buying through the bankruptcy process is an interesting
way to purchase a building. There were a plethora of challenges. It's a lengthy and
arduous process: The buyer doesn't know if they've secured the building until the
very end of the process, a process that requires a lot of time, energy and money,’
he says. “And no one expected a global pandemic. But our feeling is that things
are going to come roaring back. The demand in Bend is strong right now with low
vacancy rates in residential and industrial, both very positive indicators for overall
market health. The retail, office and hospitality markets have been among the
most impacted by the pandemic, but we see that improving in 2021, he says.“The
other big challenge was how to take a building that was built for a single tenant
and create a space that can serve multiple tenants. The creativity of the team has
been remarkable; they have delivered an incredible product.”

In coming up with the name, Kemp says there were several factors that came
into play. The “Quad” ties into the college campus, as in a quad where students
gather. “Skyline” is appropriate, he says, because of the Skyline trail and park
nearby, and “Ridge” made sense because of the building’s location on a ridge.“We
wanted a name that was easily identifiable and one that tied into the surrounding
area,” he says.

To schedule a private broker or tenant tour, call Kemp or Bledsoe at 541-
383-2444.
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